Contact Details for Reporting Side Effects / Adverse Drug Experiences

The Global Pharmacovigilance Department is responsible for the collection, processing,
and analysis of adverse events for Mallinckrodt pharmaceutical products in compliance
with regulatory requirements. The goals of the Global Pharmacovigilance Department
are to minimize or prevent harm to patients by identifying new safety concerns and/or
hazards associated with Mallinckrodt’s medicinal products and to implement risk-
minimization measures when appropriate.

Please report any side effect / adverse drug experience of Mallinckrodt’s drug products
to the following contacts:

Region/ Product Contact Details
Country
Australia UVADEX® (methoxsalen) ecphelp@therakos.com
Australia INOmax® (nitric oxide) safety-inotherapy@mnk.com
Asia Pacific UVADEX® (methoxsalen) ecphelp@therakos.com
(excluding
Australia and
Japan)
Asia Pacific INOmax® / INOflo® (nitric oxide) safety-inotherapy@mnk.com
(excluding
Australia and
Japan)
Asia Pacific Generics pvgenerics@mnk.com
(excluding
Japan)
Canada INOmax® (nitric oxide) +1 877 566 9466
critcare-
devicetechnicalservices@mnk.com
Canada UVADEX® (methoxsalen) +1 877 566 9466
ecp.productsupport@mnk.com
Canada Methadose pvgenerics@mnk.com
+1 855-399-6742
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Region/ Product Contact Details
Country
Europe UVADEX® (methoxsalen) ecphelp@therakos.com
Telephone by language:
e English: +44 154 860 0009
e French: +33 182 880 867
e German: +49 322 2109 3619
e Spanish: +34 932 202 094
e Italy: +39 051 042 0666
Japan Amitiza® (lubriprostone) kobe.safety@mnk.com and/or
akio.shiranita@mnk.com
Japan Cellex® ECP System complaints@vorpaltechnologies.com
(methoxsalen)
Japan INOflo® (nitric oxide) info-awmpv-h@awi.co.jp

Latin America

UVADEX® (methoxsalen)

ecp.productsupport@mnk.com

Latin America

INOmax® (nitric oxide)

safety-inotherapy@mnk.com

Latin America

Generics

pvgenerics@mnk.com

Mexico INOmax® (nitric oxide) safety-inotherapy@mnk.com
Middle East UVADEX® (methoxsalen) ecphelp@therakos.com
USA Amitiza® (lubriprostone) +1 877 825 3327
globalpv@mnk.com
USA INOmax® (nitric oxide) +1 877 566 9466
critcare-
devicetechnicalservices@mnk.com
USA UVADEX® (methoxsalen) +1 877 566 9466

ecp.productsupport@mnk.com
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Region/ Product Contact Details
Country
USA StrataGraft ® (allogeneic cultured +1 877 647 2239
keratinocytes and dermal globalpv@mnk.com
fibroblasts in murine collagen-
dsat)
USA Generics pvgenerics@mnk.com
+1 800 778 7898
USA Acthar © Gel (repository globalpy@mnk.com
corticotropin injection) +1 800 844 2830
Ofirmev ® (acetaminophen)
injection
Terlivaz ® (terlipressin) for injection
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